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o' Verify Two-Factor Authentication

Please enter the code from your email.

Information Support API Social

Contact Us Create Ticket Public API B Twitter
Privacy Policy Help Centre & FAQ Private API B3 Facebook
Terms & Conditions News @ LinkedIn
Risk Statement

Usage of Cryptopia.co.nz indicates acceptance of the Cryptopia Ltd. Terms & Conditions.
Cryptopia Ltd. is not responsible for losses caused by outages, network volatility, wallet forks/maintenance or market conditions.
Copyright 2018 Cryptopia Ltd. - All Rights Reserved
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%CRYF’T“!DV—\ “lExchange W Promotions £ Coin Listings @ Coin Info i services News A Security Warning
Secure Your Account

Your account is not using the strongest security we offer. We provide the ability to
secure multiple features of your account with two-factor authentication (2FA).

These features have weak or no secondary security:

st seng Lo | etou | Wi | rrsr | o

* Features in orange are secured by email 2FA. We recommend upgrading them.

We strongly recommend upgrading your account to a more secure 2FA method, using
an Authenticator app such as Authy or Google Authenticator.

Step 'l Download an authenticator app
Download and install Authy or Google Authenticator for your
phone or tablet.

Scan the QR code on the left
Open the authenticator app and scan the image on the left,
using your phone's camera.

Alternative manual-entry key:

Step 3 Verify your setup

Enter the 6-digit code generated by the authentication app.

Secure my account

Or manage this through advanced security settings.
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Two-Factor Authentication (2FA)

The following features can be secured by 2FA.

e | [ —— |
R Security Settings Login Lockout
—— ——
Account 2 Type  Authenticator app Type  Authenticator app Type  Authenticator app
Settings £ Remove 2FA Remove 2FA Remove 2FA
S . . [ e | s |
ecurity Withdraw Transfer Tip
—— | =
Notifications [ o
Type Authenticator app Type Authenticator app Type Authenticator app
Balances B Remove 2FA Remove 2FA Remove 2FA
Open Trades 2
Account Security
Karma -
Paytopia &= Withdraw Settings Api Settings Change Password
Deposit History fd [ Address Book Withdraw Only CEnable API Password
O Disable Withdraw Email Confirmation O Enable Withdrawal
Withdraw History oA O Allow unsafe withdraw (Not recommended) New
Trade History 2 Api Key New Key Confirm
Transfer History & Api Secret Change Password
Referral History - Save Changes
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User Verification

Verification Level 1
Users verified by email have a daily withdrawal limit of $5,000.00 NZD

Email

ey —— |

Verification Level 2

Users that have provided evidence of their identification have daily limit of $50,000.00 NZD

Country

Japan v| I Next
S

Verification Level 3

If you need to update any of the submitted details, please contact Cryptopia Support.

e Personal Accounts with Verification Level 2 requiring a higher daily limit
e Businesses and Corporations

Information Support API Social

Contact Us Create Ticket Public API 0 Twitter
Privacy Policy Help Centre & FAQ Private API E3 Facebook
Terms & Conditions News LinkedIn
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Users that have provided evidence of their identification have daily limit of $50,000.00 NZD

Instructions:
All fields are required for verification. The address must be a residence, not a P.O. Box or business.
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